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1. THONG TINLIEN HE
a) Phong Sales & Marketing:
Pi¢n thoai: 84-8-8225 720. Fax: 84-8-8251 883

- Mr James, Vuong Tha Xuyén (HP: 0913 956 765)
- Ms Christine, Huynh Thi Minh Tam (ext.117)

b) Van phongcang Cat Lai:

Dbién thoai: 84-8-8422 709. Fax: 84-8-7420 321
- Mr Leon, Nguyén Xuan Lam (HP: 0903 944 589)
- Mr Jonhny, Hoang Manh Hoa (HP: 0913 714 715)

c) Van phongcang VICT:
bién thoai: 84-8-8724 239. Fax: 84-8-8724 238
- Mr Adam, bao Quang Tung (HP: 0983 040 128)
- Mr Victor, Pham Quang Trinh (HP: 0903 786 913)

2. PHAM VI DICH VU

\Vui 16ng vao dia chi website http://vn.wanhai.com/  hodc http://www.wanhai.com dé

download lich tau va cé thong tin day dii tir website,
Chung téi nhan hang lanh theo phuong thic CY/CY, FCL/FCL tir cang ¢ TP.HCM
dén céc cang sau day:

- bai Loan: Kaohsiung, Taichung, Keelung, Taoyuan

- Han Quéc: Pusan, Inchon, Kwang Y ang

- Nhat Ban: Osaka, Kobe, Moji, Hakata, Nagoya, Tokyo, Y okohama, Shimizu
- M§¥: Long Beach, Oakland

- Chau Au: Rotterdam; Hamburg; Antwerp

- Trung Qubc: Hong Kong, Fuzhou, Qingdao, Xiamen, Dalian, etc.

- Philippines. Manila

3. PIEUKI EN THANH TOAN
Diéu kién thanh toan cuéc cho hang lanh [atra trudc (prepaid).
Néu Quy khéch yéu cau cudc tra sau (collect), vui 16ng théng béo cho chiing toi khi

dat chd (booking) dé kiém tra véi cang dd hang.
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4. QUI CACH CONTAINER LANH

Weight (k) Interior Measurement (m)
Container type Cubic
Gross | Tare Net Length | Width | Height
M eter
20' 8'6" 24,000 | 3,050 | 20,950 | 5.449 2.29 2.244 26.7
REEFER / / / / / / /
30,480 | 3,070 | 27,410 | 5.447 2288 | 2278 | 27.14
40 9'6" 30,480 | 4,670 | 25,810 | 11.583 2.29 2.542 64.9
REEFER / / / / /
34,000 | 4,730 | 29,270 | 11.575 2.448

5. GIOI HAN TRONG LUQNG HANG

5.1. Hang lanh xuat di My:

5.2. Hang lanh xuat di Han Qudc:

Container lanh 20’: 46,255 pound hay 21 tin;

(Trong lugng 167 da ciia hang héa khdng bao géomvé container)

Container lanh 40’HQ: 55,066 pound hay 25 tan.

D6i véi van tdi dudng bd & Han Qudc: 16 tan /207, 20 tdn / 40°.

D6i véi hang d& nhan tai cdng Han Qudc: 21 tan /207, 25 tAn / 40°HQ.

Moi trudng hgp déng qua qui dinh trén, ching t6i xin dugc mién trach.

5.3.Hang lanh xuat di cac nwéc khac & chau A (trir Han Quéc):

Container lanh 20: 21 tan
Container lanh 40’ HQ: 26 tin
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6. QUI PINH VE LUU CONTAINER TAl KHO VA TAl
BAI O VIET NAM

6.1). Phi cung cap dién tai cing 6 H6 Chi Minh: Ap dung cho tat c3

cdc cang dén nudc ngoai.
- Trong 36 gid: mién phi (tinh d&€n gid ngung nhan hang - closing time).
- Qué 36 gio: USD 2.1/ gid /20°, USD 3.15 / gig / 40°.

6.2). Phi luu container tai bai (cang) va tai kho khich hang:

A). Hang lgnh xudt di My:
L wu container o » ] _ . ]
o Thoi gian mien phi lwu bai Ngay thir 4 —7 | Sau do
tai bal (cang)
20’ lanh 3 ngay lam viéc $20/ngay $30/ngay
40'HQ lanh (bao gém ngay dong/ha bai) | $40/ngay $60/ngay
L wu container o x . )
_ Thai gian mién phi lweu kho | Ngay thiv 4 —7 | Sau d6
tai kho khéch hang
20" lanh 3 ngay lam viéc $20/ngay $30/ngay
40 HQ lanh (bao gom ngay lay container) | $40/ngay $60/ngay

B). Hang lanh xudt di cac nwéc khac:

L wu container o n i _ . )
o Thoi gian mien phi lwu bai Ngay thir 4 —7 | Sau do

tai bal (cang)

20" lanh 3 ngay lién tuc $20/ngay $30/ngay

40'HQ lanh (bao gdm ngay dong/ha bai) | $40/ngay $60/ngay

L wu container o » . )

Thai gian mién phi lwu kho | Ngay thiv 4 —7 | Sau d6
tai kho khéch hang
20" lanh 3 ngay lién tuc $20/ngay $30/ngay

40'HQ lanh (bao gdm ngay lay container) | $40/ngay $60/ngay
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7.) THOT GIAN NGUNG NHAN HANG (CLOSING TIME)

- 23:59 gid ngay thit Hai tai cAng Cat Lai d6i véi tau chay ngay thit Ba.

- 22:00 gid ngay thit Ba tai ICD Tay Nam d6i vdi tau chay ngay thit Tu

- 23:59 gi6 dém ngay thd Nam tai cang Cat Lai va 11:59 trua ngay thd Sdu tai
cang VICT d61 véi tau chay ngay thit Siu.

Né&u gid ngung nhian hang dudc thay ddi va cé thong bdo trudc, thi gid ngung
nhan hang mdéi s€ dp dung theo dé.

Néu Quy khdch di 14y container, nhung khong déng hang ma phdi trd lai
container rdng, chiing tdi s& thu phi lvu kho hozc luu bii k& tir ngdy Quy khich nhén
container rong.

Nhim gidm thi€u chi phi Iuu container ciing nhu chi phi chay dién phét sinh &
cdng ma Quy khéch phdi trd, kinh dé nghi Quy khich sip x&p dwa hang vé ha bai

trong thdi han dudgc mién.

8) LUU Y QUAN TRONG
8.1) Kiém tra tAm chin gié (hay con goi 1a tAm huéng gi6 - air
baffle plate) trong container lanh truéc khi dong hang

Khi nhin container rdng phai ki€m tra ddy dd cdc thi€t bi dic biét 1a tAm chin
gi6. Gin day, Cong ty ching tdi nhan thdy mdt vai trudng hop trong bién ban ban
giao container lanh rdng cho ngudi giti hang thi c¢6 diy di tAim chin gié (air baffle
plate) nhung khi 16 hang dugc van chuyén dén cidng d& hang va sau khi ngudi nhin
hang & noi dén trd container rong lai cho Cong ty ching toi thi khdong con tim chin
gi6 nhu lic da giao ban diu. Theo diéu tra clia chiing toi thi ti't c cdc trudng hop trén
déu bi mat tAim chin gi6 trong qud trinh van chuyén container rdng tir cdng dén kho
cia ngudi gii hang

Vi tAm chin gi6 1a mot trong nhitng thi€t bi quan trong cAu thanh nén container
lanh, n€u mit tAm chin gi6, container s& khong hoat dong tdt va c6 nguy co lam
héng hang rat cao. PE ddm bao container lanh hoat dong t&t ciing nhu hang héa dudge
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ddm bdo trong qud trinh vin chuyén tir lic nhan hang dé&n lic giao hang, chiing toi
kinh dé€ nghi Quy khach hang ki€m tra tAim chin gi6 bén trong container réng trudc
khi mang container vé kho riéng ctia Quy khach ciing nhu tru6c khi Quy khach déng
hang tai kho ctia Quy khdch nhim bdo vé an toan cho 16 hang cda Quy khach.
Trong trudng hgp Quy khach phdt hién mat tim chdn gié nay, Quy khach tr
chSi nhan container réng dé ddi 14y container réng khdc, n€u phat hién thdy mat
trudc khi déng hang & kho ctia qui khdch thi phdi bdo ngay cho chiing tdi bi€t dé
dudc 1ip tAm chin gi6 khic hodc d6i container rdng khdc, tuyét doi khong dugc dong

hang néu khong cé tdm chdn gio.

8.2) Hinh anh minh hoa vé tdm chén gi6:

8.3. Nhiét do hang héa lic ban giao container lanh tai cang

Sau mdt thdi gian 4p dung nhitng quy dinh chit ché, ching t6i thiy ring
nhiét do hang héa (nhiét d6 ctia ludng khi quay vé trong container lanh) cia nhitng 16
hang rau cd qud lic ban giao lai cho ching t6i tai cdng van cdn quéd cao so vdi nhiét
dod dugc cai dit theo yéu ciu ciia Quy khéch.

Pé€ tao diéu kién thuin 10i cho Quy khach trong viéc ha bii ciing nhu 16
hang ctia Quy khéich dugc x€p 1én tau nhu dy kién, ching tdi thdng bdo nhu sau:

- Ch4p nhan cho ha bii mic du nhiét dd hang héa van con cao
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- Chi x&p 1én tau khi chiing t6i nhan dudc thu cam k&t vé nhiét do lic ban
giao tif ngudi gri hang (vui long xem trang dinh kém). Pong thdi, ching toi sé& thé
hién nhiét do6 d6 trén van don dudng bi€n (Bill of Lading) vdi ndi dung “Gate in
temperature recorded XX degree celsius, cargo was loaded at cargo interests risk and
expenses. Carrier will not be responsible for any damage claim ”’

Thong bio nay cé hiéu luc ké tir thu Wan Hai 205 chuyén N217, du ki€n
khéi hanh vao ngay 04 thing 07 nam 2006.

9.) HUGNG DAN SU DUNG CONTAINER LANH

9.1) Qui dinh can biét:

- Container lanh dugc thiét ké chi dé giit nhiét dp hang hod. Do vay, hang hda can
phai duoc 1am lanh dén nhiét d6 cai dit truéc khi déng vao container nham dam bao
container lanh hoat dong tot.

- Dong géi bao bi hang héa thich hgp, tranh manh vun va lam can tré duong khéng
khi lanh luu théng.

- Khéng xép hang hda vuot qué vach do (red line) trong container.

- Xé&p hang ¢am bao ludng khi lanh lwu théng.

- Bdng dién diéu khién container lanh phai ludn dugc déng kin va tréanh nuéc.

- Khéng thdo d& hoac 1am hu hong thiét bi lanh.

- Khong tr dong diéu chinh méy lanh.

- Khdng cho may lanh chay trong khi dang déng hang.

- Déng hang xong phii chay mdy lanh ngay va dem container vé b cang som
cang tot

9.2) Truéc khi khéi dong may:

Phai ki€m tra xem phich cim va & cim c6 dudc t6t, sach va kho khong, ki€m tra
ngudn dién xem c6 ddm bio khong. N&u dién 3 pha 380V/440V thi t5i thi€u phai 1a
380V va tdi da 12 460V, néu dién 3 pha 1a 220V thi tdi thi€u 190V va tdi da 230V sau
dé mdi cim phich dién vio & cim. Loai dién nio thi phai diung ding phich dién cia

loai dién d6, khong dugc thdo phich cim ra d€ dau tryc ti€p vao lusi dién.
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9.3) Khdi dong may:

a) Ddi v6i container 1dp mdy CARRIER thi khi khéi dong dua cong tic S.T 1én vi
tri I &€ cho mdy chay va khi dirng thi dua cong tic S.T vé vi tri O.

b) Da&i v6i container 1dp mdy THERMOKING thi khi khéi dong dua cong tic 1én vi
tri UNIT ON dé€ cho mdy chay va khi dirng dwa vé vi tri UNIT OFF (cong tic khéi

dong thudng nim & bén hong bang dién diéu khién).

¢) Déi véi container 1ip may DAIKIN thi b4m vio nit UNIT dé cho
ON / OF

mdy chay hodc diung.

9.4) Luu y:

- Véi cac loai hang da dugce lam lanh va nhiét do cai ddt Ia Am (-) thi khi dong
hang nhat thi€t phai tit may, chi chay mdy khi ctta di dugc déng kin. V6i hang chua
dudc lam lanh hodc mat v4i nhiét do 1a duong (+) thi khong nén chay méy khi dong
hang, chi chay trong trudng hgp that can thi€t (vi khi déng hang, cira mé hiéu qua

lam lanh khong d4ng ké€).

- Khong déng hang qua vach dé qui dinh, khong 1am roi hang xudng ranh luu
thong gi6 & dudi san va khong déng hang cham vao cilra container (vi phdi chira 161

dé gi6 luu thong) khi d6ng hang xong phai lap titc chay lanh ngay.

- Hang chua dudc lam lanh hodc mét thi khi dong hang vao mua he nén chia lam
3 1an va vio mua dong nén chia lam 2 1an, mdi 1an cdch nhau it nhit 6 gid. Néu c6
thay ddi vé nhiét dd cai dit hodc thong gi6é so v6i booking thi phai bdo ngay cho hing

tau bi€t d€ diéu chinh lai cho ding.

- Trong thGi gian chay lanh phai thudng xuyén theo doi, trudng hgp nhiét d6 trong
container di & mitc du6i 10°C, mdy hoat dong binh thudng ma nhiét do khong xudéng
hoidc ¢6 chiéu hudng ting 1én thi nén nhic cong tic M.D 1én khodng 2 gidy roi thd
xudng hoic § mdy DAIKIN thi bdm nit MANUAL DEFROST sau d6 bam niit
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ENTER d€ cho ch& d6 tiy tuyét hoat dong. Sau d6 mdy sé& tu chay lai khi thuc hién
xong viéc tay tuy€t, cdc trudng hdp su c6 khic nén thong bdo cho hing tau d€ dugc

huéng din xit ly.

9.5) Hinh anh minh hoa vé xép hang dling cach
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(Your letter head)
Hochiminh City, ............... 2006

LETTER OF GUARANTEE

Re: Vessel:
B/L No.:
Container:
Commodity:
Set temperature:

Gate-in temperature:

To: Wan Hai Lines Ltd.

The Undersigned, as the shipper of the subject shipment, confirms that we
are aware that the gate-in temperature of the subject reefer containers
reaches ......... but still requests Wan Hai Lines to ship the consignment on
board and carry them to the discharge port.

In consideration of Wan Hai Line’'s performance to our above request, the
Undersigned:

1. Agree to indemnify, hold harmless and discharge Wan Hai Lines from and
against any and all damages, loss expenses including legal expenses and
attorneys’ fees, presented, made or advanced by any all other persons, firms
or corporations with respect to or any way arising out of or connected with
shipment above described.

2. Guarantees to take over and settle any cargo claims against Wan Hai Lines.

Guarantees that the consignee shall be duly noted of the above and shall not
pursue Wan Hai Lines for any cargo claims.

The person executing this guarantee for and on behalf of the Undersigned
hereby represents and warrants that he has been and is duly authorized to do
so.

Guarantor:

By:
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