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CAU HOT TRAC NGHIEM
MON: QU A N TRI NGOA 1 THUO NG.
(Khoa TM-DL).

1. Gidy phép xudt khau:

d.

b.

La ching tUr dudc co quan c6 thdm quyén cap cho phép xuadt khdu hang
hoa.

Tién dé quan trong vé& mat phép 1y d€ ti€n hanh cic khau khdc trong
mOi chuy€n hang xuat khau.

Ca 2 déu dung.

Ca 2 déu sai.

bap an: c

2. Cau nao sau day ding nhat, gidy phép xuat khau:

d.

b.

Tién dé quan trong v& mat phép ly d€ ti€én hanh cic khau khéc trong
mOi chuy€n hang xudt khau.

Khau quan trong vé mat phap 1y d€ ti€n hanh cac khau khac trong moi
chuy€n hang xuat khau.

Budc quan trong vé mat phap 1y d€ ti€n hanh cac khau khac trong moi
chuy€n hang xuat khau.

Tat ca déu diing.

Pap an: a

3. Tién dé quan trong v€ mat phap 1y d€ ti€n hanh céc khau khic trong méi
chuy€n hang xuat khau:

d

b.
C.
d.

Gidy phép nhap khau:
Gidy phép xuat khau:
Gidy phép xudt nhap khau:
Tat ca déu ding.

bap an: b

4. Hang héa xuat nhap khau c6 diéu kién, thU tuc dac biét co:

d

b.
C.
d.

Hang thuOc dién nha nudc quan ly bang han ngach.
Hang thuc dién Nha Nudc quan ly bang gidy phép.
Cd 2 déu diing.

Cd 2 déu sai.

bap an: c

5. Hang héa xuét nhap khdu c6 diéu kién, th tuc ddc biét c6: Hang thude dién
nha nudc quan ly bang ...

a.
b.

Han ngach.
Giay phép.



C.
d.

C3 2 déu diing.
Ca 2 déu sai.

DPap an: ¢

6. Hang héa thudc dién nha nuéc quan ly bang han ngach. Hang thudc dién Nha
Nudc quan ly bang gidy phép: Hang héa xudt nhap khau cé diéu kién, th( tuc

an o

Pac biét.

C&m nhap.
Cam xuat.

C3 3 déu ding.

Pap an: a

7. Quyén kinh doanh xuat nhap khau:

d.

POi vbi thuong nhan khong c6 vOn dau tu truc ti€p cla nudc ngoai thi
trr hang hoa thudc danh muc cdm, tam ngling xudt nhap khau, thuong
nhan dugc xudt nhap khau hang hoa khéng phu thulc vao nganh nghé
da dang ky kinh doanh.

POi v&i thuong nhan c6 vOn dau tu nudc ngoai thi khi ti€n hanh hoat
dOng thuong mai, con phai thuc hién thém cac quy dinh khac c6 lién
quan va cac cam két cla Viét Nam trong Pi€u udc qulc té.

C3 2 déu ding.

Ca 2 déu sai.

bap an: c

8. Thu tuc xudt nhap khau:

d.

b.

Hang hoa xudt nhap khau phai c6 gidy phép clla B Thuong Mai hodc
B0 quan ly chuyén nganh.

Hang hoé phdi bdo ddm vé ki€m dich, an toan vé sinh thuc pham, tiéu
chudn chat lugng.

Hang hod khong thu6c Danh muc cdm, tam nglng xudt nhap khau chi
phdi 1am thd tuc tai HAi quan.

C3 3 déu ding.

Pap an: d

9. ...Hang hoé xudt nhap khau phai c6 gidy phép clla BO Thuong Mai hodc B
quan 1y chuyén nganh. Hang hod phdi bdo ddm vé ki€m dich, an toan vé sinh
thuc pham, tiéu chudn chat lugng. Hang hoa khong thudc Danh muc cdm, tam
ngUng xudt nhap khau chi phai 1am th( tuc tai Hai quan.

a.
b.
C.

Diéu kién xuat nhap khau:
Thu tuc xudt nhap khau:
Qui dinh xudt nhap khau:



d. Ca 3 déu ding.
bap an: b

10. Thuc hién nhitng cong viéc & giai doan dau cUa khau thanh toan. Thanh toén Ia
mat xich trong y€u trong toan bd qua trinh t6 chirc thuc hién hgp dong:

a. Néu thanh toan bang L/C, ngudi ban can nhac nhd ngudi mua mé L/C,
ki€m tra L/C. Sau khi ki€m tra L/C n€u ph hgp thi ti€n hanh giao hang,
con khong thi bao ngay cho ngudi mua va ngan hang tu chinh.

b. Né&u thanh todn bang CAD, ngudi ban can nhac ngudi mua md tai
khodn tin thac theo ding yéu cau, lién hé vGi ngan hang d€ ki€m tra: tén
cac chUng tU, ngudi cap, sO ban,...néu phu hop thi giao hang.

c. Né&u thanh todn bang TT tra trudc, nhac nhd ngudi mua chuyén tién du
va ding han, khi ngan hang bao “CO” r6i mdi giao hang.

d. C& 3 déu ding..

bap an: d

11. ...Thanh to4n la mat xich trong yé&u trong toan b6 qué trinh t6 chltc thuc hién
hop dong: Thuc hién nhiing cong viéc & giai doan ... cUa khau thanh toan.

a. Cu0i
b. Pau
c. Gilra.
d. Ca 3 déu ding.

Pap an: b

— Ne&u thanh toan bang L/C, ngudi ban can:
+ Nhac nhd ngudi mua mé L/C
+ KiémtraL/C
 Sau khi ki€m tra L/C n€u phu hop thi ti€én hanh giao hang, con khong thi bao
ngay cho ngudi mua va ngan hang tu chinh.

— Ne&u thanh toan bang CAD, ngugi ban can nhac ngudi mua md tai
khodn tin thac theo ding yéu cau, lién hé véi ngan hang dé€ ki€m tra: tén
cac ching tU, ngudi cap, sO ban,...néu phu hop thi giao hang.

— Né&u thanh toan bang TT trd trudc, nhac nhd ngudi mua chuyén tién du
va ding han, khi ngan hang bao “CO” r6i mdi giao hang.

12. Chudn bi hang héa d€ xudt khau:
a. bon vi kinh doanh XNK phdi ch( d6ng tim ngubn hang bang cach tu
thu mua, dau tu truc ti€p d€ SX hang XK.
b. Hop dong mua dUt ban doan, hop dong gia cong, hgp dong ddi hang,
hop dong Uy thac xuat khau.
c. Ca 2 déu ding.
d. Ca 2 déu sai.



bap an: c

13. Viéc ki€m nghiém, ki€m dich ti€n hanh & cap:

pp o

Co s0.

CUa khau.

Cd 2 déu diing.
Cd 2 déu sai.

bap an: c

14. Viéc ki€ém tra & cap cd so:

ppoe

Déng vai trd quyé€t dinh.

C6 tac dung tham tra 1ai két qua & clra khau.
Cd 2 déu diing.

Ca 2 déu sai.

Dap an: a

15. Viéc ki€ém tra & cap clra khau:

/o o

Déng vai trd quyé€t dinh.

C6 tac dung tham tra lai két qud G c0 s6.
C3 2 déu ding.

C3 2 déu sai.

bap an: b

16. Viéc ki€m nghiém & cap c0 s4 do:

d.

Phong bdo vé thuc vat hodc tram thd y, trung tim chudn déan — ki€m
dich dOng vat ti€n hanh.

KCS doanh nghiép XK ti€n hanh, déng vai tro quyét dinh.

C3 2 déu diing.

Ca 2 déu sai.

Pap an: b

17. Viéc ki€m nghiém & c&p ... do KCS doanh nghi€p XK ti€n hanh, déng vai tro
quyét dinh:

pp o

CUra khau.

Co s6

Cd 2 déu diing.
Cd 2 déu sai.

bap an: b

18. Viéc kiém dich & co sd do:



Phong bdo vé thuc vat hodc tram thi y, trung tdim chudn déan — ki€m
dich dbng vat ti€n hanh.

KCS doanh nghiép XK ti€n hanh, déng vai tro quyét dinh.

C3 2 déu ding.

Ca 2 déu sai.

Dap an: a

19. Viéc ki€m dich & ... do phong bdo v& thuc vat hodc tram thi y, trung tim
chudn déan — ki€m dich dOng vat ti€n hanh:

an o

Clra khau.
COs8

C3 2 déu diing.
Ca 2 déu sai.

Pap an: b

20. Ki€m tra hang xuat khdu bang 2 phuong thic:

d.

b.

Ki€m nghiém: ki€m tra hang héa vé phdm chat, s lugng, trong
lugng...

Ki€m dich: néu hang xuat khu la dong, thuc vat, hang thuc phdm thi
con phai ki€m tra thém kha - nang lay lan bénh.

C3 2 déu diing.

Cd 2 déu sai.

Pap an: ¢

21. ... hang xudt kh&u bang 2 phuong thic: Ki€m nghiém: ki€m tra hang héa vé
pham chat, sO luong, trong lugng...Ki€m dich: néu hang xudt khau 1a dOng,
thuc vat, hang thuc pham thi con phai ki€m tra thém kha - ning lay lan bénh.

an o

Kiém tra.
Ki€m nghiém.
Ki€m dich.
Ca 3 déu sai.

Dap an: a

22. Lam thU tuc hdi quan. Theo di€u 16 Luat Hai quan. Khi 1am thU tuc hai quan,
ngu0i khai hdi quan phai:

d.

Khai va nOp t0 khai hdi quan; nOp, xuat trinh chltng tU thudc ho so hai
quan; trong tru'Ong hgp thuc hién thu tuc hai quan dién t, ngudi khai
hdi quan dudgc khai va gUi ho so hdi quan thong qua hé thong x(r 1y d{r
liéu dién t cUa hdi quan.

Pua hang hod, phuong tién van tai ddén ddia ddi€m duoc quy dinh cho
vi€c ki€m tra thuc t&€ hang hod, phuong tién van tai;



NOp thué va thuc hién dday ddl cac nghia vu tai chinh khac theo quy
ddinh cUa phép luat.
Tat cad déu dung.

bap an: d

23. ... Theo di€u 16 Ludt Hai quan. Khi 1am thU tuc hdi quan, ngudi khai hdi quan
phdi: Khai va nOp t0 khai hdi quan; nOp, xudt trinh ching tU thuOc hod so hai
quan; trong truOng hgp thuc hién thd tuc hai quan dién t&, nguGi khai hai
quan dugc khai va gUi hO so hai quan thong qua hé thdng x(r 1y d{r liéu dién tlr
cUa hdi quan. Pua hang hod, phuong tién van tai ddén ddia ddi€m dugc quy
dinh cho viéc ki€m tra thuc t€ hang hoa, phuong tién van tdi. NOp thué€ va
thuc hién dday ddu cac nghia vu tai chinh khéc theo quy ddinh cUa phép ludt.

/oo

Lam t0O khai hai quan.

Lam thU tuc hai quan.
Lam ding ky hdi quan.
Tat cd déu ding.

bap an: b

24. Thué phuong tién van tai:

d.

Né&u hgp déng xuadt nhap khau quy dinh vi€éc ngudi ban thué phuong
tién d€ chuyén chd hang dén dia di€m dich (di€u kién cO s& giao hang
clUa hgp dbng xudt nhap khau la CIF, CFR, CPT, CIP, DES, DEQ,
DDU, DDP, DAF) thi ngudi xuat khau phai ti€n hanh thué phuong tién
van tai.

Con néu hgp déng quy dinh giao hang tai nudc ngudi xudt khau thi
ngudi nhap khdu phdi thué phuong tién chuyén chd vé nudc (di€u
ki€n c0 s& giao hang EXW, FCA, FAS, FOB ).

C3 2 déu ding.

Ca 2 déu sai.

bap an: c

25. Giao hang cho ngu0i van tdi, chU hang phai lam céc viéc:

d.

Can c( vao cac chi ti€ét hang xuat khau, 1ap “Bang ké hang chuyén chd”
(cargo list). Trén cO s& do6 khi luu cudc hang tau lap S/O (Shipping
order).

Viéc giao hang, x€p hang 1én tau do cang ddm nhan, va chU hang chiu
chi phi. Nhung cdc chU hang nén c( nhan vién giao nhan luén luén c6
mat tai hién trudng d€ theo ddi, giam sat, ndm chac s6 lugng hang
dugc x€p xubng tau va gidi quyét kip thoi nhitng vudng mac phat sinh.
Sau khi hang da x€p 1én tau xong, cdng va tau l1ap bién ban tGng két giao
nhan hang va 1ap ho so hang da x€p Ién tau cho ngudi gUi hang. Thuyén
phé cap cho ch( hang bién lai thuyén phé (Master’s receipt) xac nhan
hang da nhan xong. Trong d6 xac nhan sO kién, ky ma hiéu, tinh trang



hang da bOc 1én tau, cang dén...Trén cG s& Master’s receipt chU hang s&
doi 13y Bill of Lading, di€u t0i quan trong 1a phdi 1dy dugc clean Bill of
Lading.

d. Tatcd déu diing.

bap an: d

26. Mua bdo hi€m cho hang hoéa xuat khau. Néu ban hang theo di€u kién CIF hodc
CIP thi:

d.

b.

Ngu0i ban phadi mua bdo hi€m theo diing di€u kién da thod thudn trong
hgp dong hodc L/C (néu co).

Néu ban hang theo cac diéu kién thudc nhém D (Incoterm) thi ngudi ban
phai tu lua chon diéu kién sao cho ddm bdo an tian cho hang hoa va dat
dugc hiéu qua kinh t€ cao nhat.

C3 2 déu ding.

C3 2 déu sai.

DPap an: ¢

27. Thong thudng cargo plan khong giao truc ti€p cho ... nhung d€ dam bdo an
toan cho hang hda, ngudi nay can yéu cau hang tau cho xem cargo plan dé€ biét
hang minh dugc x€p khi nao, ¢ dau, n€u thay vi tri bat 1gi thi yéu cau thay doi.

an o

Ngu0i nhan hang.
ChU hang.

Ngu0i gom hang.
Ca 3 déu sai.

Pap an: b

28. Hang xudt khau cUa ta chu yéu dugc giao béng dudng bi€n. Trong truOng hop
nay, chu hang phdi 1am cac vi€c sau: Cin cf vao cac chi ti€t hang xuat khau,

1ap ... gdm c4c muc chU yéu: consignee, mark, B/L number, description of
cargoes number of packages, gross weight, measurement, named port of
destination...

a. Bang ké hang chuyén chd (cargo list).

b. SO do x&p hang trén tau (cargo plan or stowage plan).

c. Ca 2 déu diing.

d. Ca 2 déu sai.

Pap an: a

29. Trén 0 sG d6 khi uu cuGe hang tau lap S/O (Shipping order) va lén ... 1am can
cUr d€ cdng x€p th(r tu glri hang, d€ tinh cac chi phi c6 lién quan...

a.
b.
C.

Bang ké hang chuyén chd (cargo list).
SO d0 x€p hang trén tau (cargo plan or stowage plan).
C3 2 déu ding.



30.

31.

32.

33.

34.

d. Ca 2 déu sai.
bap an: b

Viéc giao hang, x€p hang Ién tau do cdng dAm nhan va chU hang chiu chi phi.
Nhung c4c ...nén cU nhan vién giao nhan luén ludn c6 mat tai hién trudng dé€
theo ddi, gidm sat, ndm chac s6 lugng hang dugc x€p xubng tau va gidi quyét
kip thoi nhitng vuéng mac phat sinh.

Ngudi nhan hang.

Ch{ hang.

Ngudi gom hang.

Ca 3 déu sai.

an o

Pap an: b

Trong qué trinh giao hang 1én tau, ...ludn theo ddi hang, trén c0 sG ching tU &
sO lugng hang héa thuc t€ giao 1én tau, 1ap Tally report — gidy ki€m nhan hang
v0i tau, sau mOi m hang 1én tau, Tally man s€ danh dau va ky vao do.

a. Nhan vién ki€m kién (Tally man) cUla cang,
b. Ngudi nhan hang.
c. Chu hang.
d. Ngu0i gom hang.
DPap an: a

O wén tau ciing c6 nhan vién ki€m kién, k&t qua hang da 1én tau dugc thé hién
trong ....

Tally sheet.

Tally report.

C3 2 déu ding.

Ca 2 déu sai.

an o

Dap an: a

Sau khi hang da x€p 1én tau xong, cang va tau 1ap ... cho ngudi gUi hang.
a. Tally sheet.

b. Bién ban t6ng két giao nhan hang.

c. HO6 so hang da xé&p lén tau.

d. CAbvacdéu ding.

bap an: d

Sau khi nhan hang, thuyén phé cap cho chl hang .. xdc nhan hang di nhan
xong. Trong d6 x4c nhan sO kién, ky ma hiéu, tinh trang hang da bOc lén tau,
cang dén...

a. Bién ban tOng két giao nhan hang.



HO so hang da x€p Ién tau.
Bién lai thuyén pho6 (Master’s receipt).
Ca 3 déu sai.

bap an: c

35. Trén cO s& Master’s receipt, sau khi hang da dugc x€p lén tau chU hang sé d6i

lay ....

anop

Tally sheet.
Tally report.
Bill of Lading.
C3 3 déu ding.

Pap an: ¢

36. Néu g hang bang dudng sat, ngudi xuét khdu hodc giao hang cho dudng sat
(n€u 1a hang 1) hodc dang ki toa xe, bOc hang 1én toa xe rdi giao cho duOng sat
(néu 1a hang nguyén toa) va culi ciing nhan ...

an o

Bill of Lading.

Van don dulng sat.

Gidy g(i hang bang dudng sat.
Ca b va c déu diing.

Pap an: d

37. Thudt nglt ... dugc hiu la: hang x€p trong nguyén mot container; ngudi gl

hang v
contain

an o

38. bac di

4 ngudi nhan hang chju trdch nhiém déng hang va d& hang ra khoi
er.

LCL/LCL.

FCL/FCL.

FCL/ LCL.

LCL/FCL.

Pap an: b

€m cUa...: Hang hoéa c6 khOi lugng dong nhat du chira trong 1 hodc

nhi€u container, nén ngudi gUi hang thué tron 1 hodc nhi€u container d€glri

hang.

an o

LCL/LCL.
FCL/FCL.
FCL/ LCL.
LCL/FCL.

Pap an: b



39.

40.

41.

42. ...

Trach nhiém cQa ch( hang trong gUi hang bang ...: Chiu moi chi phi d€ dua
container rOng vé ndi déng hang. Péng hang vao, d& hang ra khdi container.

a. LCL/LCL.

b. FCL/FCL.

c. FCL/LCL.

d. LCL/FCL.

Pap an: b

Trach nhiém cUa ngudi chuyén chd trong gUi hang bang ...: Nguoi chuyén chd
chiu trach nhiém d6i vGi container k€ tUr khi nhan container da kep chi tlr bai
container hay bén container cUa cang. Ngu‘dl chuyén chd pha1 bOc container 1én
tau, d§ container ra khoi tau va dua vé bai container cla minh hodc bén
container cUa cdng. Trach nhiém cUa ngudi chuyén chd thuong két thiic khi
giao nhan container cho ngudi nhan hang G bai container hodc bén container

cUa cang.
a. LCL/LCL.
b. FCL/FCL.
c. FCL/LCL.
d. LCL/FCL.
Pap an: b

MOt trong nhitng budc trong glri hang bang ...: Container do ngudi chuyén chd
cung cap hodc do chl hang thué clla cong ty cho thué container, dugc chl hang
déng hang tai kho clla minh hodc mot dia di€m nodi dia nao d6, sau khi duoc
hai quan ki€m tra thi container dugc kep chi.

a. LCL/LCL.
b. FCL/FCL.
c. FCL/LCL.
d. LCL/FCL.

bap an: b

trong gUi hang bang FCL/FCL: Container do ngudi chuyén chd cung cap
hoac do chU hang thué cla cong ty cho thué container, dugc chU hang dong
hang tai kho clla minh hodc mot dia di€ém ndi dia ndo dé, sau khi dugc hdi quan
ki€m tra thi container dugc kep chi. Sau d6 tiiy su thda thudn hodc chU hang
hodc ngudi giao nhan van chuyén dua nhiing container hang dda dugc kep chi
v€ bai container hodc cang do ngudi chuyén chd chi dinh d€ bOc lén tau. Tai
cang dich, bang chi phi clla minh, ngudi chuyén ché sé lo liéu va van chuyén
container xudng bai container clla minh hodc cla cdng. Ngu0i nhan hang phdi
lo 1am hai quan nhap kh&u va d& hang ra khoi container bang chi phi clia minh.
a. Cacbudc.

b. Nhiing thu tuc.

c. Ca 2 déu ding.



43.

44,

45.

46.

d. Ca 2 déu sai.
bap an: c
Thudt ng(r ... c6 th€ hi€u nhu sau: Ngudi van chuyén hay ngudi giao nhan

lam nhiém vU gom hang — nhan nhi€u 16 hang khac nhau d€ déng chung vao
mOt container — va 6 trach nhiém déng hang vao va d& hang ra khoi container.

a. LCL/LCL.
b. FCL/FCL.
c. FCL/LCL.
d. LCL/FCL.

Dap an: a

Pdc di€ém trong gUi hang bang...: Hang héa khong dU d€ x&p day tron mot
container, nén ngu®i gUi hang phdi thuc hién viéc gUi hang 1€.

a. LCL/LCL.
b. FCL/FCL.
c. FCL/LCL.
d. LCL/FCL.

Dap an: a

... gUi hang theo phuong thlfc LCL: Hang héa cUa cac ch( hang gli cho mot sO
nguoi nhan hang dugc nguoi chuyén chd nhan tai bdi déng hang container
(CFS — Container Freight Station) do nguGi chuyén chd chi dinh. Ngudi chuyén
chd s& déng hang vao container bang chi phi cla minh. Ngudi chuyén chd béc
container 1én tau. Tai cang dén, ngudi chuyén chd sé dua container vé CFS va
dd hang ra khoi container, d€ giao cho ngudi nhan hang.

Céc budc.

Nhing thu tuc.

C3 2 déu diing.

Cd 2 déu sai.

aen o

DPap an: ¢

Trach nhiém clla ngudi glti hang theo...: Van chuyén hang tir kho hodc tU noi
chta hang cUa minh trong n0i dia dén giao cho ngudi gom hang tai tram hang
1é (CFS) cUa cang gdi va phai chiu chi phi van chuyén nay. Chuyén giao cho
ngudi gom hang nhiing chling tU can thiét lién quan dén thuong mai, van tai
va quy ché th( tuc xudt khau.

a. LCL/LCL.
b. FCL/FCL.
c. FCL/LCL.
d. LCL/FCL.

Pap an: a



47. Trach nhiém cla ngu0i chuyén ch@ theo ...: Tap hgp nhiing 16 hang 1& cUa
nhiéu ch( hang, ti€n hanh sap x&p, phan loai, két hgp céc 16 hang 1& d€ déng
vao container. Niém phong kep chi theo qui ch€ xudt kh&u va thd tuc hai quan.
BOc container tUr bai ch(fa clla cdng xubng tau d€ gl di. Ha container xudng
bdi tai cdng dén, d& hang ra khdi container va giao cho ngudi nhan hang.
Ngudi chuyén ch@ phai trd cac chi phi trén. Trach nhi€ém cUa ngudi chuyén chd
thudng duoc két thiic khi giao dugc hang cho ngudi nhan G CFES.

anoe

LCL/LCL.
FCL/FCL.
FCL/ LCL.
LCL/FCL.

Pap an: a

48.Lap b0 ching tU thanh téan:...giao hang, ngudi XK lap B chimg tUr thanh
toan trinh Ngan Hang d€ doi tién hang.

d

b.
C.
d.

Khi

Trudc khi.

Sau khi.

Tat ca déu ding.

bap an: c

49. Khi 1ap chlmng tir thanh toan bang L/C can luu y:

d.

b.

Tat ca chlng tU phdi tuan theo yéu cau clla L/C v€: s ban, md ta hang
héa, thdi han 1ap, ghi ky hiéu, sO lugng, ngudi cap...

Khi 1ap B/E doi tién ngudi mua thi s tién ghi trén hdi phi€u phai
tuong duong 100% gia tri héa don va khéng dugc vuot qua han ngach
L/C (k€ cd dung sai cho phép)

Cd 2 déu ding.

Cd 2 déu sai.

DPap an: ¢

50. Lam thU tuc hdi quan. HO so hdi quan d0i vdi 16 hang hoa nhap khdu. Chimg
tU phdi nOp:

a.
b.

T3 khai hdi quan hang hoa nhap khdu: 02 ban chinh

Hop dOng mua ban hang hoa hodc gidy tO c6 gia tri tuong duong hop
dong, 01 ban sao

Hoé4 don thuong mai, 01 ban chinh.Van tai don: 01 loai ban copy

Cd 3 déu diing.

Pap an: d

1.1.1.1. POi v6i hang nhd@p khau



¢ DOGi vbi hang khong phai luu kho, bai tai cdng.

Trong trudng hop ndy, chl hang hodc ngudi dugc chU hang Uy thac ding ra giao
nhan truc ti€ép vai tau
- D€ c6 thé tién hanh d& hang, 24 gid trudc khi tau dén vi tri hoa tiéu, ch( hang phai
trao cho cAng mot s& chlng tur

+ Ban lugc khai hang hoa (2 bdn)

+ S0 d6 x€p hang (2 ban)

+ Chi ti€t ham hang (2 ban)

+ Hang qué khG, qua nang (néu co)
- ChU hang xuat trinh van don gOc cho dai dién cUa hing tau
- Truc ti€p nhan hang tU tau va 1ap cac ching tU can thi€t trong qué trinh nhan hang
nhu:

+ Bién ban giam dinh ham tau (1&p truGc khi dG hang) nham quy trach nhiém cho
tau vé nhiing tGn that xdy sau nay.

+ Bién ban d& hang (COR) d6i véi tOn that ro rét

+ Thu du khang (LOR) d6i véi tOn that khong rd rét

+ Ban két toan nhan hang vdi tau (ROROC)

+ Bién ban gidm dinh

+ Gidy chUng nhan hang thi€u (do dai ly hang hai 1ap)............
- Khi d& hang ra khdi tau, chU hang c6 thé dua vé kho riéng d€ maoi hdi quan ki€m
hod. Néu hang khéng c6 niém phong cap chi phdi mdi hai quan 4p tai vé kho
- Lam thU tuc hdi quan
- Chuyén ch@ vé kho hodc phan phéi hang hoa.

¢ DOi vGi hang phai luu kho, Iuu bai tai cang

* Cang nhan hang tU tau:

- DG hang va nhan hang tU tau (do cang lam)

- Lap céc gidy t0 can thiét trong qud trinh giao nhan (nhan vién giao nhan phai
cuing 1ap)

- BPua hang vé kho bai cang
* Cang giao hang cho cac chl hang



- Khi nhan dugc théng bao hang dén, chU hang phdi mang van don glc, gidy gidi
thiéu cla co quan dén hang tau d€ nhan 1€nh giao hang (D/O - delivery order).
Hang tau hodc dai ly gilr 1ai van don gOc va trao 3 ban D/O cho ngudi nhan hang
- ChU hang déng phi luu kho, phi x€p d& va 1ay bién lai
- ChU hang mang bién lai nOp phi, 3 bdn D/O ciing ho4 don va phi€u déng géi dén
vin phong quan ly tau tai cdng d€ ky x4c nhan D/O va tim vi tri hang, tai day luu 1
ban D/O
- ChU hang mang 2 ban D/O con lai dén bO phan kho van d€ lam phi€u xuat kho.
B phan nay gilt 1D/O va lam 2 phi€u xuat kho cho ch( hang
- Lam thd tuc hdi quan qua cac budc sau:
+ Xuat trinh va nOp cac gidy to:.
TG khai hang NK. Gidy phép nhap khau.
Ban ke chi tiét.
Lénh giao hang clia ngudi van tai.
Hgp dong mua ban ngoai thuong.
MOt ban chinh va m6t ban sao van don.
Gidy chUng nhan xudt x.
Gidy chUng nhan phdm chat hodc ki€m dich néu cé.
Hoa don thuong mai..
+ Hai quan ki€m tra ch(tng tUr
+ Ki€m tra hang hod
+ Tinh va thong bao thué
+ ChU hang ky nhén vao gidy thong bao thué (c6 thé nOp thué€ trong vong 30 ngay)
va xin chUng nhan hoan thanh thu tuc hai quan
- Sau khi hai quan x4c nhan “hoan thanh thU tuc hdi quan” chl hang c6 th€ mang ra

khoi cdng va chd vé kho riéng



¢ Hang nhép bang container
* Néu la hang nguyén (FCL)
- Khi nhan dugc thong bdo hang dén (NOA) thi ch( hang mang van don gOc va
gidy gidi thiéu cla cd quan dén hang tau d€ 1dy D/O
- ChU hang mang D/O dén hai quan lam thU tuc va diang ky ki€m hoé (chU hang c6
thé dé nghi dua cd container v€ kho riéng hodc ICD d€ ki€m tra hdi quan nhung
phai trd vo container diing han néu khong sé bi phat)
- Sau khi hoan thanh thu tuc hai quan, chU hang phdi mang bd chiing tU nhan hang
ciing D/O dén Vian phong quan 1y tau tai cdng d€ xac nhan D/O
- Lay phi€u xuat kho va nhan hang
* Néu 12 hang 18 (LCL):
ChU hang mang van don gdc hodc van don gom hang dén hang tau hodc dai ly cla
ngudi gom hang dé€ 1dy D/O, sau dé nhan hang tai CFR quy dinh va lam cac thU tuc
nhu trén.
1.2. Giadi phap giao nhan hang hoa hiéu qua, an toan.
Trudc hét xay dung va hoan thién khung phép 1y cho phi hgp vGi bbi canh hobi
nhap kinh t€ qulc t&€, dac biét chii trong dén cac gidi phap xuat khdu sdn pham
van tai, vira bdo ddm hod trg cac doanh nghiép xudt khdu vira khong trai véi cac
quy dinh cUa t6 chltc WTO va phat tri€n nganh xuat khau san pham van tai, nganh
dugc coi 1a md&i hién nay.
V€ hé thOng cang bién : ching ta nén tap trung dau tu va xay dung hé théng cac
cang bi€n 16n quy md, tién nghi, hién dai va chuyén nghiép vGi hé théng co s& ha
tang cau cang viing chac va rong 10n.
ThuOng xuyén nao vét cau cang sao cho ludn ddm bdo 1a cdng nudc sau dU 14 met
dé ddm bdo cho tau thuyén luu théng nhanh gon va dé dang.
Cén quan tam, dao tao nhitng d0i ngil quan 1y cdng sao cho that chuyén nghi€p cé
ki€n thirc chuyén sau vé diéu phoi giao théng & cang d€ tranh tinh trang tac nghén
giao thong kéo dai, gdy anh hudng dén nhitng nganh lién quan khéc.
Cac con dudng giao thong can xay dung ving chac vdi 1€, long dudng rdng dé
dam bao cho viéc giao thong hang héa nhanh va kip thai.



Cac doanh nghi€p, cong ty giao nhan can tap trung dau tu vao co sG ha tang nhu :
hé thOng kho bai rdng 16n ch(ta nhi€u hang héa, bdo quan hang héa mot cach an
toan, dOi ngil nhan vién dugc hudn luyén va dao tao mOt cach bai ban, cé kién
thUrc chuyén sau vé giao nhan hang héa,cac diéu udc qudc t€, cic diéu kién giao
nhan.

Cac cO quan chlrc ning can gidm bdt, x6a bd nhitng th( tuc rudm ra, khong can
thi€t, d€ khuyén khich cac doanh nghi€p xudt khdu sdn phdm van tdi ciing nhu

cac cong ty giao nhan hang hoéa phat trién.

51. Khi€u nai (Claim): C4c dé nghi, do mOt bén dua ra d6i véi bén kia do sO
lugng, chat lugng giao hang hodc mot sO van dé khac khong phi hop vdi cac
diéu khodn da dugc qui dinh trong hgp dOng. Bon khi€u nai dugc gli kém
theo cac ching tUr can thiét:

a. Bién ban giam dinh.

b. Bién ban chng nhan t6n that mat mat

c. Véan don dudng bién......

d. Tatcd déu ding.

bap an: d

52. Khi€u nai ... Ngu0i mua khi€u nai khi khong giao hang, hodc giao hang cham,
thi€u...(n€u khéng c6 cd s& quy trdch nhiém cho ngudi chuyén chd) hodc
pham chat hang héa khong phu hgp véi hop dong. ..

a. Ngu0i chuyén chd.
b. Ngudibdo hi€ém.
c. NguO0i bén:

d. Tatcd déu ding.

bap an: c

53. Khi€u nai ngudi chuyén chd: \
a. Trong trudng hgp ngudi chuyén chd vi pham hgp dOng: khong mang tau

b. Hodc mang tau dén cham.
c. Khi hang h6a mat mét, thi€u hut, tOn that...do ngudi chuyén chd.
d. Tat ca déu dung.

Pap an: d
54. Khi€u nai ...:Trong truGng hgp ngudi chuyén ché vi pham hop dong: khong

mang tau, hodc mang tdu dé€n cham, khi hang héa mat mat, thi€u hut, ton
that...do ngudi chuyén chd.



a. Ngudi chuyén chd
b. Ngu0i bdo hi€m.
c. Nguo0i bén:

d. Tatcd déu diing.

DPap an: a

55. Khi€u nai bdo hi€m. HO so khi€u nai gom:

Hop dOng/gidy chiing nhan bao hiém gbc

b. Van don gdc. Ban sao héa don gOc hay héa don chi phi

c. ChUng tUr xac nhan khoi lugng, trong 1uong hang. Thu kém tinh todn sO
tién khi€u nai

d. Ca 3 déu diing.

p

bap an: d



